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Important Guidelines for Online & Offline Transactions

1)Please check the daily transaction limit before initiating the payment via Account / Debit Card / Credit Card / UPI / Wallet.
2)Ensure that E-commerce transactions are enabled on your bank account or card.

3)Ensure a stable and reliable internet connection before and during the transaction process.

4)For Online Payments (Net Banking / Debit Card / Credit Card / UPI): If the amount is debited from your account but the
transaction shows as failed or pending, please wait. It will usually be updated within One Hour Thirty Minutes (1hr:30min).

If the transaction still appears as failed after 1Thr:30min, please contact your bank or card issuer to initiate a refund request.

5)For Offline Payments (Cash Challan / NEFT / RTGS): Payment status will be reflected within 24 to 48 hours. Read all challan
instructions carefully and ensure the exact total amount is transferred.

6)For transaction-related queries, wait 24 hours then contact: fees_query@dau.ac.in
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Steps to Pay Your Fees Online :

Enter your Student ID (e.g., 2024xxxxx) and Date of Birth.

Resolve the CAPTCHA to verify you're not a robot.

Click on "Search" to view and verify your listed fees.

Click on the "ICICI Eazypay" button to proceed.

You will be redirected to the payment gateway to finalize your transaction.

Choose your preferred payment method and complete the payment.

& Note: After successful payment, your fee receipt can be downloaded from the Fees Section at https://login.dau.ac.in/
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Payment modes:

Review the details and select your preferred mode of payment. Read carefully the instructions mentioned.

Merchant : DAU FEES ACCOUNT
26/06/2025 13:06:518

Payment Mode

Cash
Transaction 1D 250626:

RTGS / NEFT Amount Rs. 115(

Net Banking Convenience Fee Rs. 0.00
GST Rs. 0.00

Debit Card
TOTAL AMOUNTS Rs. 115000.00

Credit Card
MobileNo : 992 Email D : [mr

UPI
Payer Name : UPLIVPA : |Entery0ur UPIID |M
*Please provide the mobile number for transaction communication & viewing transaction history.
® vePa O QR Code
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